Supercharge Your Sales With HDS Training and Certification Programs

At Hitachi Data Systems, we don’t just talk about improving your sales effectiveness; we actually empower you to do it. Getting certified by Hitachi Data Systems proves to your customers that you have expertise in Hitachi storage products and are committed to best-in-class solutions and services.

The HDS Global Education Training and Certification program is simply the best path to the storage knowledge you need to stay competitive, serve your customers, and build your customer base. Our programs give you the competitive edge you need and the expertise to offer value-added services specific to HDS storage products. The program provides three levels of training and qualification:

· Product Authorization - provides the product knowledge required for Hitachi modular and enterprise products
· Accreditation - provides the infrastructure, expertise and credibility to deliver best-in-class storage solutions

· Certification - designed for individuals seeking the skill sets critical to architecting solutions based on Hitachi Freedom Storage systems

When you’re ready to get your people certified, you can choose among the following tracks on your road to increased collective storage knowledge and higher channel profits:

· Hitachi Trusted Sales Advisor – Designed for salespeople, this track provides technical instruction and product marketing information to help you identify opportunities, close sales, generate quotes, and handle all commercial aspects of a business deal.

· Hitachi Certified Modular Storage Specialist – Designed for pre-sales engineers, this track focuses on the Hitachi Freedom Storage™ Thunder 9500™ V Series.

· Hitachi Certified Enterprise Storage Specialist - This track is designed for pre-sales engineers who focus on hardware/software solutions for large enterprises.

· Hitachi Certified Modular Integration Specialist - Designed for technical field staff specializing in modular integration, this track focuses on understanding customer requirements, conducting product presentations, architecting solutions, understanding the competition, defining implementation guidelines, and planning the integration of a hardware/software solution delivered in modular form factor.

Hitachi makes it easy to complete the coursework you need to achieve these certifications. Courses are available online or are instructor-led. Getting certified is as simple as taking the required courses and passing the exam associated with each training track.

Expertise is one of the keys to a competitive edge

By taking advantage of HDS certification programs, you’ll have more than an exceptional family of products to sell to your customers. The key to a thriving reseller business depends on three things: great products, deep storage knowledge, and outstanding customer service. If you can offer your customers all three, then they have absolutely no reason to go anywhere else for their storage needs.

You have already partnered with Hitachi, so you know the importance of offering industry-leading storage products to your customers. All you need to catapult your sales is deeper storage product knowledge and to provide the best possible customer service.

The knowledge you gain from the HDS Training and Certification Programs gives you a step up in the competitive storage space, and enables you to boost your customers’ satisfaction to new heights. After completing our courses, we think you’ll see your profit potential zoom alongside your storage expertise. Act now to realize the full benefits of HDS Certification in your business right away:

· Differentiate yourself from competitors

· Accelerate the absorption of products and technology

· Shorten ramp-up time to volume sales

· Boost credibility with customers

Moving on up: Get ahead in the TrueNorth™ Solutions Alliance Program

The HDS Training and Certification Program is more than a way to increase your storage knowledge, better serve your customers, and bolster your channel sales. Getting your people certified also helps make your business eligible to scale the ranks of the TrueNorth™ Solutions Alliance Program Partner levels. That’s because all four levels of the program (Platinum Solutions Partner, Gold Solutions Partner, Associate Partner, and Storage Advisor) require some of your staff to be trained or certified by HDS (see Partner Channel Requirements for more information).

It comes down to this: The TrueNorth Solutions Alliance Partner program provides all the tools, information, and training you need to thrive in the growing storage solutions market. By joining the Alliance, you can sell industry-leading products to your competition. By taking advantage of HDS training and certification programs, you can move your entire channel business to the next level—thanks to greater customer satisfaction, technical expertise, and profitability.

Don’t waste time or potential profits

To get more information about training and certification program benefits, the specific courses required for each track, costs, and schedules, contact your Channel Manager today or go to the training section of the PartnerXchange website.
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